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We highly recommend that you insure your awning 
against storm damage or accidental damage, as the  

warranty does not cover such eventualities. The       
manufacturer IS NOT liable for any damage caused to 

the awning or its contents due to misuse, incorrect 
pitching or extreme weather (full warranty details on 

rear of booklet).  

Important: Please Check Your Equipment 
1 x 100HDE Flysheet (or outer)  

2 x Fibreglass Poles 

1 x Separate Groundsheet 
1 x Bag of Steel Pegs  

1 x Carry Bag 

Fluorescent Guylines 
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 Damage caused by incorrect maintenance of the product. 

 Flaws in the fabric caused by excessive use. 

 Imperfections and pulls in mesh doors due to wear and tear. 

 Water ingress through fabric as a result of accelerated UV degradation due 

to long term pitch . 

 Water ingress through seams caused by excessive abrasion of seams or 

taped seam.  

 Broken zips caused by over tensioning, forcing or snagging.  

 Over tensioned/stretched seams coming apart.  

 Buckles subjected to undue force or abrasion. 

 Lost/popped out eyelets.  

 Broken holdalls.  

 Pole breakages or tube punctures (where applicable).  

 Collateral damage from a pole breakage.  

 Condensation, (a natural occurrence, exacerbated by insufficient ventilation 

opening).  

 Consequential damage/loss to property/belongings (either inside or outside 

of the product) or shortening of holidays.  
 

Outdoor Revolution work very closely with our retail partners to manage all        

warranty repairs/issues:  

Please contact your retailer immediately (even if purchased online) if you feel your 

Outdoor Revolution product has a genuine warranty issue. The retailer, in turn will 

raise the issue with ourselves and we will action; with the retailer, according to the 

nature of the claim.  
 
Returning Products 

Please ensure the product is clean and dry and as close to its original condition as 

possible before sending back for checking. Wet or dirty products will not be ac-

cepted back for checking/warranty claims.  

 

It is important to note that the Sales Contract between yourself and the retailer 

you purchased the Outdoor Revolution product from, remains valid throughout 

any warranty claim and your statutory rights are not affected. 
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OUTDOOR REVOLUTION GUARANTEE 

Outdoor Revolution products are designed and produced to the highest manufac-

turing standards. The best quality fabrics and components available are used for 

each specific item and rigorous checking of finished products is in place.  

All finished products are:-  

 Checked for and are free of minor defects 

 Are fit for the purpose/use that they are intended 

 Are of a satisfactory quality  

It is important that correct care is taken when opening the product, erecting, us-

ing and just as importantly, packing away the product. Following these rules will 

keep your product in reliable working condition for many years. Failure to adhere 

to these simple guideline may cause unnecessary damage to the product (see for-

mal instructions for hints and tips on handling/erecting the product). A repair kit is     

included in the product to help resolve any minor issues.  

 

THE WARRANTY 

 

The Outdoor Revolution Warranty lasts for 12 months from the original date of  

purchase (please keep all receipts or copies of any relevant transaction to            

substantiate the purchase date). The warranty only covers workmanship and fab-

ric/components. Any faults found within 6 months of purchase will be investigat-

ed by Outdoor Revolution. Faults found outside of the initial six months of pur-

chase will need to be proven by you the purchaser, in line with current consumer 

legislation after the short term right to reject has ended.  

Retailer will not refund a purchase if no fault is found.   

 

The manufactures warranty does not cover the following:-  

 General wear and tear over extended periods of use or, seasonal pitching of 

the product.  

 Accelerated UV damage caused by excessive, long term sun exposure. 

 Accidental damage caused by but not exclusive to, human, animal or     

weather.  
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Important Information 
 

 Please do not leave for your holiday without fully erecting and checking you have all 
the contents for your awning; if you’re missing anything, please contact your retailer 
immediately before use.  

 Please also note that man-made fabrics are prone to condensation when the warm 
air and moisture inside the awning comes into contact with the colder air on the out-
side of the awning fabric. This is a perfectly natural occurrence and should not be 
confused with leaking. Ensure all ventilation points are open whenever possible to 
help combat condensation.  

 Ideally, erect your awning for some period before use - allowing it to weather. 
‘Weathering’ can take a few uses of the awning before it becomes fully effective. 
Seam sealant can be used to solve any persistent weeps; this process is completely 
normal. ‘Weathering’ is the process of allowing your canvas product get wet, then dry 
approximately two to three times in order to strengthen and further waterproof the 
seams and stitching on the fabric. 

 Make sure that before erecting, you site the awning on clear level ground, with no 
sharp objects underneath and zips fully closed. (We recommend laying a groundsheet 
down to keep the awning dry and clean). 

 We suggest conducting a trial run of your awning to familiarise yourself with the set 
up and use of the awning. If you have any issues relating to pitching your awning, 
please contact your dealer for assistance before going on holiday. 

 Please note this awning is designed for ‘touring’ and not for permanent pitch.  

 After use, always dry and air the awning before packing away to prevent      mildew or 
mould. 

 Any dirt or stains can be removed by brushing or gently washing with warm water. 
DO NOT use detergents, as this will destroy the waterproofing on the fabrics.  

 DO NOT cook or smoke in this awning; although the outer fabric is flame     retardant 

treated, it will still melt.  

 In the event of damage; please contact your retailer. If for whatever reason you are 

unable to contact them, please email: cs@blue-diamond-products.co.uk and our cus-

tomer service team will be happy to help!  

 Please avoid using this awning in temperatures below freezing, as this can result in 

cracking of the air-frame. 

    DO NOT use bleach to clean your awning under any circumstances. 
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Please Read The Instructions Carefully 
TIP: Refer to the photographs to help when pitching your ‘Outhouse Handi XL’.  

1. Spread the flysheet out on the 

ground, in the space you want to 

pitch it.  

2. Locate the bag of poles and erect 

the two individual poles.  

3. Thread the two poles through the 

sleeves and insert the pins from the 

‘Ring and Pin’ into the bottom of 

each pole.  

5. Hold the ’Outhouse’ securely down 

by pegging the four corners out, pull-

ing it taught, but without over-

tensioning.  

4. Clip all of the black ‘C’ clips onto the 

four pole sections that aren't already in-

side the sleeves.  
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6. Spread the groundsheet out and lay 

this inside the product; proceed to peg 

this groundsheet down.   

7. Finally, peg out any remaining 

guylines, storm straps or pegging 

points on the ‘Outhouse’.  

8. Finally, drive your vehicle up to the 

‘Outhouse XL’ and thread the awning 

piping through the awning channel. 

Alternatively, roll the cowl up if it is 

not necessary.   

Optional Accessories 

 Magnetic Drive Away Strip - Newest technology of attaching drive-away 

awnings to magnetic vehicles.  

 Drive Away Kits - Attaches drive-away awnings to vehicles quickly and 

effortlessly.  

 Runway Strips - Two luminous strips to mark where your vehicle needs to 

be to be attached to the awning.  

 Canopy Poles—To uphold the front door to function as a porch or canopy 

area. 

 Selection of chairs and furniture.  

 Visit www.outdoor-revolution.com for more information  


